A MESSAGE FROM OUR PRESIDENT

AS ALL OF YOU KNOW, LAST YEAR HAS BEEN A DIFFICULT ONE
FOR MOST BUSINESSES LOCATED IN THE ENERGY BELT. UNFORTUNATELY,
YOUR COMPANY IS NO EXCEPTION.

NEVERTHELESS, WE ARE PLEASED TO TELL YOU THAT YOUR COMPANY
HAS TAKEN SOME VERY UNUSUAL STEPS WHICH MAKE US "HEALTHIER"
THAN WE HAVE BEEN FOR A LONG TIME.

*******************************************************

SALES CENTERS OPENING WITHIN THE NEXT THREE MONTHS
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: YOUR COMPANY IS EXPANDING. WE PLAN TO HAVE FOUR
&
: AND SIX SALES CENTERS BY FALL.
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WE ARE EXCITED ABOUT OUR FUTURE AND, WITH YOUR HELP, OUR
PROSPECTS ARE UNLIMITED.

By Bob Levine

HEALTH INSURANCE CHANGES . . . . .

EFFECTIVE MARCH 1, 1985, A BETTER HEALTH INSURANCE PLAN PRO-
VIDING GREATER BENEFITS WITH NO ADDITIONAL COSTS WAS ANNOUNCED
TO ALL EMPLOYEES. SOME OF THE ADDED BENEFITS ARE:

1. INCREASED MAJOR MEDICAL LIFETIME MAXIMUM,

2. INCREASED PSYCHIATRIC COVERAGE,

3. 100% COVERAGE ON ALL OUT-PATIENT SURGERY,

4. 100% COVERAGE ON ALL PRE-ADMISSION TESTING, AND

5. 100% COVERAGE FOR SECOND OPINIONS REGARDING SURGERY.

NEW BOOKLETS WILL BE ISSUED WITHIN THE NEXT MONTH NOTING ALL OF
THE ABOVE CHANGES. IF YOU HAVE ANY QUESTIONS, FEEL FREE TO CONTACT
NORMA PEREZ AT THE HOME OFFICE.
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NEW SALES PROFESSIONALS

MEL. BRADFORD TOMBALL
RICHARD BRECKONS UMHC

JOE BRIGHT VIDOR

CLINT BYRNE SPENCER UMHC
DAVID CALLARMAN MIDLAND
CHRIS CARIKER MIDLAND
ELIZABETH CARTER HIGHWAY 288
ED CAMPBELL SOUTHWEST
EDDIE DeROSA SPENCER UMHC
CARL ERICKSON MESQUITE

JIM FLORES HIGHWAY 290
TODD FOSTER UMHC

JAMES FRAZER NORTH
DOTTIE HUDSON EASTEX
DAVID JOHNSON MESQUITE

PHILLIP KUSSMAN
DEREK LANTZSCH
KEITH LATHROPE

ALMEDA UMHC
UMHC
MESQUITE

JOHN LYONS NORTH
RUSSELL MADDEN SOUTHWEST
KEVIN McCULLOUGH ALMEDA UMHC
MARK McINTYRE UMHC
EMMANUEL McNEILL NORTH

MEO MORIN HIGHWAY 288
JAMES MORGAN HUNTSVILLE
COLUMBUS MOUNTS SPENCER UMHC
MARTIN OLSON BEAUMONT

ED OUBRE SPENCER MA
RON PARKER HIGHWAY 288
TAYLOR PAULS BEAUMONT
FRANK REICHMUTH HIGHWAY 288
MARIA RODRIGUEZ CHANNELVIEW
JAMES SAMUELS HUNTSVILLE
GORDON SCOTT BAYTOWN
LYNN SPROUSE GULF

BYRON TAYLOR ODESSA

GARY WEST HIGHWAY 290

NEW HOME OFFICE PERSONNEL

CHERIE DALY - CHERIE PREVIOUSLY

WORKED FOR 2% YEARS IN ACCOUNTING
FOR MOBILE AMERICA. SHE RECENTLY

CAME BACK TO WORK IN THE REPOSSES-

SION DEPARTMENT. DURING HER
ABSENCE, CHERIE OPENED A NEW
RESTAURANT IN LEAGUE CITY CALLED
"COOKIES & CREAM". IT'S GREAT
HAVING CHERIE BACK!

IF YOU'VE BEEN WONDERING WHO'S

PLEASANT VOICE IS ANSWERING THE
PHONES AT THE HOME OFFICE, IT'S
JANIS HARGROVE. JANIS PREVIOUSLY

WORKED AS MOBILE AMERICA'S RECEP-
TIONIST ABOUT 1% YEARS AGO.

JANIS 1S THE YOUNGEST OF 5
CHILDREN. SHE STUDIED MUSIC,
VOICE AND DANCING IN COLLEGE.
JANIS HAS THIS TO SAY, "I'M HAPPY
TO BE BACK WORKING AT MOBILE
WITH EVERYONE AGAIN'". WE'RE
HAPPY TO HAVE HER BACK TOO!

HOLLY HAGGERTY 1S THE NEW
PAYROLL ASSISTANT. SHE MOVED
TO HOUSTON A YEAR AGO WITH HER
HUSBAND, ALLEN, AND TWO ADOR-
ABLE SONS, JUSTIN 3, AND RYAN
2. HOLLY PREVIOUSLY WORKED
IN PAYROLL FOR THE CITY OF
BARR, VERMONT. IN WHAT SPARE
TIME SHE HAS, HOLLY LOVES TO
COOK AND SPEND TIME WITH HER
FAMILY. NEXT CHANCE YOU GET,
WELCOME HER ABOARD.

KYLE RHORER IS MQBILE
AMERICA'S NEW COURIER. KYLE WAS
RAISED IN HOUSTON AND HAS OQONE
SISTER. HE IS AN ACTIVE
MEMBER OF CLEAR LAKE CITY FIRE
DEPARTMENT. KYLE ENJOYS
MUSIC, COMPUTERS, PHOTOGRAPHY
AND WOULD LIKE TO RACE CARS

IN HIS SPARE TIME, SOMETIME IN
THE FUTURE. WE'RE ALL HAPPY
TO HAVE KYLE AS A MEMBER OF
THE TEAM.

WELCOME WELCOME WELCOME WELCOME WELCOME WELCOME WELCOME WELCOME WELCOME
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TRAINING SEMINAR SHOWS RESULTS!

THE LAST SUPER BANG-UP TRAINING
SEMINAR WAS HELD FROM MARCH 1,
1985 THROUGH MARCH 15, 1985.

DURING THIS SEMINAR, THERE WERE
SEVERAL ROLE-PLAYING CONTESTS.

ALL, OF THE WINNERS WERE CHOSEN

BY SECRET BALLOT BY THE MEMBERS
OF THE CLASS.

AND THE WINNERS -

PICTURED ABOVE - MOBILE AMERICA'S NEW

SUPER SALES PROFESSIONALS

BRINGING THE CUSTOMER INTO THE OFFICE

1ST PLACE - MARIA RODRIGUEZ (CHANNELVIEW) LANETTE HARRIS, VICE-PRESIDENT
2ND PLACE - MARCO JARAMILLO (BEAUMONT) OF SALES AND TRAINING DEVELOP-
MENT GIVES A PRETTY FEROCIOUS
FINAL EXAM WITH 100 QUESTIONS
FOUR PART INTRODUCTION AND MOBILE (NO TRUE OR FALSE OR MULTIPLE
AMERICA STCRY : CHOICE ANSWERS) SO EITHER YOU
KNOW THE ANSWERS OR YOU DON'T.

1ST PLACE - JOHN LYON (SPENCER UMHC)
WELL, THE WINNERS OF THE FINAL

2ND PLACE - MARTIN OLSON (BEAUMONT) EXAM GIVEN ON MARCH 15, 1985
and REALLY KNEW THE ANSWERS.

2ND PLACE - JAMES SAMUELS (HUNTSVILLE)
CONGRATULATIONS ARE IN ORDER

FEATURE-BENEFIT

IST PLACE - JIM FLORES (HIGHWAY 290) 1ST PLACE - MARCO JARAMILLO - 100%
and | (BEAUMONT MA)
MARIA RODRIGUEZ (CHANNELVIEW)
IST PLACE - MARTIN OLSON - 100%
IND PLACE - CHRIS CARIKER (MIDLAND) (BEAUMONT MA)
and
KEVIN McCULLOUGH (ALMEDA UMHC) 2ND PLACE - TAYLOR PAULS - 99%
(BEAUMONT MA)
3RD PLACE - JOHN LYON (SPENCER UMHC) |
and
ED OUBRE (SPENCER MA) FOR A CLASS OF 22 STUDENTS, THEIR

FINAL, EXAM SCORES WERE UNUSUALLY
HIGH! WE WELCOME THIS GRADUATING

CLASS OF SALES PROFESSIONALS TO

MOBILE AMERICA!
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i SUPER SALESMANSHIP !
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VIDOR HAS A NEW SUPER SALESMAN!
HIS NAME IS JOE BRIGHT AND IT
FITS HIM PERFECTLY. JOE SOLD
FOUR HOMES FROM HIS FIRST SIX
UPS. HE DID ALL OF THIS THE
FIRST THREE DAYS HE WAS AT VIDOR.
JOE DIDN'T STOP THERE THOUGH, HE
WENT AHEAD AND GOT TWO REFERRALS
FROM THE FOUR CUSTOMERS WHO
BOUGHT HOMES. GREAT JOB JOE!

GALAN KNEW TODD FOSTER COULD SELL
WHEN HE WAS HIRED TO WORK OM THE
USED MOBILE HOME CENTER. TODD SOLD
THREE HOMES IN HIS FIRST MOKTH AND
HAD THREE WAITING FOR DELIVERY.
WATCH QUT, TODD'S MOVING FAST!

KEN GRAVES DELIVERED FOUR HOMES

HIS FIRST MONTH WITH MOBILE AMERICA.
KEN WAS NAMED TOP SALESPERSON FOR
TWO MONTHS IN A ROW AT BAYTOKN.
SOUNDS LIKE KEN HAS PLANS FOR HIM-
SELF.

CHRIS MATTHEWS
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DOTTIE HUDSON HASN'T HAD ANY
PROBLEM SELLING THOSE REMING-
TONS. SHE PROVED IT HER FIRST
MONTH AT THE EASTEX SALES
CENTER. DOTTIE SOLD FIVE HOMES
AND HAD THREE WAITING TO BE
DELIVERED. DOTTIE EARNED FIVE
PRESIDENT'S CLUB POINTS HER
FIRST MONTH. WE KNOW WE WILL

BE SEEING HER AT THE BANQUET

IF SHE CONTINUES SELLING AT THIS
RATE. DOTTIE, TELL US YOUR SECRET.

THE USED MOBILE HOME CENTER IS
REALLY ON A ROLL! MARK McINTYRE
DELIVERED TWO HOMES IN 1% WEEKS
HIS FIRST MONTH WITH THE COMPANY.
GREAT JOB MARK! GREAT JOB UMHC!

WE RECENTLY HAD A CUSTOMER CONTACT THE
HOME OFFICE WITH THIS TO SAY, "JIMMY
MORTON ON YOUR GULF FREEWAY LOCATION

IS A GREAT GUY! I'VE CALLED ALOT OF
PLACES BUT NO ONE SEEMS VERY INTERESTED
IN WORKING WITH ME. I'M GOING OVER TO
SEE WHAT MR. MORTON HAS THIS AFTERNOON.
I JUST THOUGHT YQU MIGHT LIKE TO KNOW
YOU REALLY HAVE SOMEONE OYER THERE WHO
CARES." (WE ALREADY KNEW!)

MATTHEWS NAMED HUNTSVILLE

GERERAL MARAGER

ALL OF THE CREW AT MOBILE AMERICA

WOULD LIKE TO CONGRATULATE CHRIS
MATTHEWS ON HIS PROMOTION TO GENERAL
MARAGER OF THE HUNTSVILLE SALES CENTER.
CHRIS HAS DONE A CONSISTENTLY GREAT JOB
IN SALES AND WE WISH HIM THE BEST OF
LUCK IN HIS NEW ENDEAVOR AS GENERAL
MANAGER.



RICHARDS AWARDED
BUSINESS ASSOCIATE OF THE YEAR!

THE MANVEL CHARTER CHAPTER OF
THE AMERICAN BUSINESS WOMEN'S
ASSOCIATION HELD THEIR FIRST
BUSINESS ASSOCIATE'S NIGHT ON
FEBRUARY 26, 1985. AT THAT
MEETING, RONNIE RICHARDS,
PRESIDENT OF COASTAL INSURANCE,
WAS PRESENTED THE BUSINESS
ASSOCIATE'S AWARD OF THE YEAR.
MEMBERS OF THE CHAPTER NOMINATED
THEIR BUSINESS ASSOCIATES BY
SECRET BALLOT (LAURA WILSON
NOMINATED RONNIE) AND ANOTHER
CHAPTER JUDGED THE ENTRIES. THE
ANNOUNCEMENT WAS MADE AT DINNER
AND WAS A TOTAL SURPRISE TO
EVERYONE. RONNIE RECEIVED A
TROPHY WHICH WILL BE ENGRAVED
WITH HIS NAME AND BUSINESS
ASSOCIATE OF 1985 ALONG WITH A
CROWN AND BOUTONNIERE TO WEAR
FOR THE EVENING. HIS WIFE, NANCY,

WAS PRESENTED A BOUQUET OF FLOWERS.

CONGRATULATIONS RONNIE, FOR AN AWARD

WELL DESERVED!

MOBILE AMERICA’S SOFTBALL TEAM
SETS A RECORD

MOBILE AMERICA'S SUPER, ENERGETIC
SOFTBALL TEAM HAS WON THREE GAMES
IN A ROW. YOU WON'T BE SURPRISED
WITH THIS ACCOMPLISHMENT WHEN YOU
TAKE A LOOK AT THE PLAYERS.
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CHUCK "CHUCKLING" CARNEY - RIGHT CENTER
TONY "TERRIFIC" CONKLIN - LEFT CENTER
BOB "BAZAAR" LAKE - LEFT FIELD
TONY "TERRORIZING" MASON - 2ND BASE
CRAIG "CALCULATING" REYNOLDS - CATCHER
BRUCE "BALL BUSTER" REYNOLDS - 3RD BASE
JAMIE "JOVIAL" TAYLOR - PITCHER

MIKE "THE MAULER" WALLACE - RIGHT FIELD
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THIS TEAM PLAYS EVERY MONDAY NIGHT

AT PASADENA'S LONE STAR SPORTS COMPLEX
WHERE THERE IS A HUGE ENTERTAINMENT
CENTER AND PLENTY OF REFRESHMENTS FOR
ANY FANS WHO WANT TO GO WATCH THESE
SUPERSTARS PLAY.

MOBILE AMERICA'S TEAM TELLS US THEY ARE
SHOWING ALOT OF PROMISE IN MAKING IT
TO THE REGIONAL PLAY-OFFS. AFTER THAT,
WHO KNOWS, WE MAY SEE THEM PLAYING AT
THE STATE TOURNAMENT AND THEN THE
NATIONAL.

WE'RE COUNTING ON YOU!

HEY BOBBY,
HEY BOBBY,
HEY BOBBY,

I/

1/
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REDMAN HAWAII TRIP

TALK ABOUT AN ABSOLUTELY WORDERFUL SATURDAY/SUNDAY, FEBRUARY 16 - 17, 1985
VACATION IN FEBRUARY! THAT CERTAINLY
WAS THE ATTITUDE ABOUT REDMAN'S IT WAS A FREE DAY FOR EVERYONE! MOST
HAWATI TRIP. OF THE WOMEN DECIDED TO GO INTO TOWN TO

SEE WHAT THE SHOPPIRG CENTERS HAD TO OFFER.

SEVERAL: MOBILE AMERICA PEOPLE THE MEN SPENT THESE TWO DAYS EITHER ON
ATTENDED AND FOUND THEMSELVES ENJOYING THE GOLF COURSE, SWIMMING OR PLAYING TENNIS.
THE TROPICAL CLIMATE AND INCREDIBLE
SCENERY. ¥ JIM TAYLOR & LYNN SLY WERE THE

WINNERS ON THE GOLF COURSE.
CHARLOTTE TEETER & KATHY McDANIELS ¥ TOM KESTERSON SHOWED EVERYONE HE
n n

JIM TAYLOR & GINGER SOMMERS ggl‘gjggg JOHN McENROW™ OF THE TENNIS

TOM KESTERSON & DARCI ALLAN

MONDAY, FEBRUAR
FORREST ROSS & KEARN DODSON 2 L 18, 1985

LYNN SLY & CATHY MAYES THE REDMAN OLYMPICS! MOBILE AMERICA'S
PARTICTPANTS WERE FANTASTIC. SOME OF THE
JACK DOSS & SUE DOSS FUN WAS SPENT IN EVENTS SUCH AS: BEACH

VOLLEYBALL, TUG-A-WAR, COCORUT TOSS ARD

SANDCASTLE BUILDIHG.
THE ANXTOUS GROUP DEPARTED AT 9:55 a.m.

ON FEBRUARY 1L, 1985 FROM DALLAS FORT - TO PROVIDE STRENGTH AND ENDURANCE FOR
WORTH ATRPORT. UPON ARRIVAL ON THE ISLAND THETR OLYMPIC FEATS, REDMAN HAD A BEACH
OF KONA, THEY WERE TAKEN TO THE ELEGANT BARBECUF WITH HOT DOGS. HAMBURCERS. BEER
SHERATON ROYAL WAIKOLOA HOTEL WHERE THEY WINE ARD SODA. i i i
SPENT THE EVENING GETTING ACQUAINTED WITH -
THE NEW SURROUNDINGS. TUESDAY, FEBRUARY 19, 1985

ACTIVITIES, ACTIVITIES ARD FAREWELL, HAWAIT — IT WAS TIME TO SAY

MORE ACTIVITIES GOODBYE TO THIS PARADISE. A LUAU WAS THE

PERFECT FINAL EVENT TO A PERFECT VACATION.
FRIDAY, FEBRUARY 15, 1985

WEDNESDAY, FEBRUARY 20, 1985

THE GROUP STARTED A BUSY, BUSY DAY WITH

A HUGE BREAKFAST BUFFET AND WELCOME ORIEN- THE FINAL DAY, SOME OF THE CUESTS DECIDED
TATION. AFTERWARDS, THEY WENT ON A KONA TO LEAVE EARLY TO VISIT THE ISLAND OF OAHU.
HISTORICAL TOUR WHERE THEY VISITED A THEY SPENT THE DAY ON THE NORTH SHORE
MACADAMIA NUT FACTORY, THE RUINS, PAINTED WATCHTHG 15 FOOT WAVES. THEY ALSO WENT TO
CHURCH AND A COFFEE FACTORY. A PINEAPPLE FACTORY AND PEARL HARBOR.

THE DAY WASN'T OVER QUITE YET THOUGH.
THAT EVENING, A WELCOME CELEBRATION WITH A
COCTAIL PARTY AND DELICIOUS HOT AND COLD
HORS D'OEUVRES ON SUNSET TERRACE WAS GIVEN
BY REDMAN. EVERYONE HAD THE OPPORTUNITY TO
MEET ALL OF THE VACATIONERS.

THIS WAS TRULY A MEMORABLE TRIP!

SHOPPING ANYONE?
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IN CASE YOU WERE WONDERING IF THE IDENTITIES
OF JACK & SUE DOSS AND KEARN DODSON & FORREST
ROSS HAVE CHANGED, THE PICTURES IN THE LAST
PUBLICATION OF MOBILE MEDIA WERE INADVERTENTLY

SWITCHED DURING PRINTING.

I APOLOGIZE FOR ANY CONFUSION THIS MAY HAVE
CAUSED.

JANET

SUE AND JACK DOSS KEARN DODSON AND FORREST ROSS

R







ALOHA FROM HAWAII

JAMIE TAYLOR AND GINGER SOMMERS DARCI ALLAN AND TOM KESTERSON

i , ¢ A S 2
CHARLOTTE TEETER AND KATHY MCDANIELS CATHY MAYES AND LYNN SLY
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KEARN DODSON AND FORREST ROSS SUE AND JACK DOSS




OST RECONDITIONING CENTER

WELCOME TO THE "REPO
DEPO"! ALL OF THE
TEAM MEMBERS AT OST
INVITE YOUTO VISIT

THEIR LOCATION.

OST IS MOBILE AMERICA'S
RECONDITIONING CENTER.
THIS GROUP DEALS WITH
ALL. SERVICE, RECONDI-
TIONING, TRANSIT,
INVENTORY, PARTS AND

COLLECTIONS.

WITH ALL. OF THESE
RESPONSIBILITIES, THE
PERSONNEL AT OST PLAY
QUITE AN IMPORTANT ROLE
IN MOBILE AMERICA'S

FUTURE.

ANGLEN, KENNY
BRIONES, ROQUE
BUTTONS, DONALD
CAREY, MARITZA
DOWNEY, FLO
EDDINS, BILL
FIELDER, RON
GONZALEZ, JOSE
GARCIA, MARTA
GILBERT, SANDRA
HANCOCK, ROLAND
HARRINGTON, WILLIE
HAVRILLA, BRUCE
HAYES, LUCY
HERSIEY, JACK

IF YOU WERE WONDERING WHO’S WHO -

CREW CHIEF

CREW CHIEF

PURCHASTING AGENT
COMPUTERS

SERVICE COORDINATOR
TOTER DRIVER
INSPECTIONS/COLLECTIONS
CREW CHIEF
RECEPTIONIST/SECRETARY
COMPUTERS

VP — MIS/REPC
ELECTRICIAN

VEHICLE MATNTENANCE
SECRETARY
INSPECTIONS/SERVICE

HOWARD, KAREN

KING, MARY ANN
McCOY, PHIL

McDOWELL, JACK
McKINNEY, ANDY

PERKINS, BARBARA

RODRIGUEZ, JOSE
ROUNTREE, CEQ
ROWE, BRAD
SALAZAR, CARLOS
SPORN, LARRY
TEMPLIN, RITA
TERRIC, CHRIS
TOWNSEND, WAYNE
WINNER, CINDY
WIXSON, MIKE

THIS GROUP SHOULD BE COMMENDED

FOR THEIR TREMENDOUS EFFORTS!

GULF STORAGE
SUPERVISOR

WELDER

GENERAL MANAGER
SERVICE SUPERVISOR
TRANSIT & INVENTORY
CONTROL MANAGER
SECRETARY

SET-UP CREW
WAREHOUSE/PURCHASIN!
WELDING SUPERVISOR
QUALITY CONTROL
COLLECTIONS

REPO ADMINISTRATOR
SERVICEMAN

VP — OPERATIONS
QUALITY ASSURANCE
SERVICE



CONGRATULATIONS JEFF!!!

. SPECIAL CONGRAT'S TO JEFF WILSON

VHO PREVIOUSLY WORKED IN COLLECTIONS
.T OST . JEFF HAS ACCEPTED A NEW
'OSITION WITH COASTAL MANAGING AGENCY
VHICH WILL INVOLVE SOME NEW PROGRAMS
N THE NEAR FUTURE. JEFF WILL BE A
'"REMENDOUS ASSET TO COASTAL AND WE
\RE SURE THEY'RE PROUD TO HAVE HIM
\S A MEMBER OF THEIR TEAM. EVERYONE
\T OST WILL CERTAINLY MISS JEFF AND WE
\LL WISH HIM THE VERY BEST OF LUCK!

WHILE PRACTICING THE MOBILE
AMERICA STORY AT THE LAST
TRAINING SEMINAR, ONE STUDENT
(WHILE GOING OVER CREDIT LIFE)
SAID TO HIS ROLE-PLAYING
CUSTOMER ,

"AND AFTER YOU ARE DEAD, YOU ARE
GOING TO BE HAPPY TO KNOW THAT
YOUR HOME IS PAID FOR!"

DON SIMONSON IS NUMBER 1 !

NOT ONLY IS DON SIMONSON A NEW
SALES MANAGER AT THE MIDLAND
SALES CENTER WORKING ALONG WITH
TERRY MOBLEY THE CO-SALES MANAGER,
DON IS THE FIRST PRESIDENT'S CLUB

MEMBER FOR 1985!

SALES AND MANAGEMENT PERSONNEL
ACHIEVING QUALIFYING PRESIDENT'S
CLUB POINTS WILL BE RECOGNIZED AT
THE ANNUAL AWARDS BANQUET.

REMEMBER, YOU ONLY HAVE UNTIL THE
END OF JUNE TO ACCUMULATE THE 50
POINTS NECESSARY TO BECOME A MEMBER.
WILL YOU BE PART OF THAT VERY ELITE
GROUP AND RECEIVE A PRESIDENT'S CLUB
WATCH?

MAYBE WE SHOULD ASK DON SIMONSON
JUST HOW TO DO IT!

EVERYONE KNOWS,
PRACTICE MAKES PERFECT




HAVE YOU HEARD THE NEWS FROM
COASTAL INSURANCE AND HOUSTON NATIONAL LIFE?

COASTAIL INSURANCE AND HOUSTON NATIONAL ITS ALL IN THE FAMILY!

LIFE HAVE EXPERTENCED ALOT OF GROWTH
THESE LAST FEW MONTHS. SEVERAL PECPLE
HAVE BEEN PROMOTED AND SEVERAL HAVE
CHANGED POSITIONS. WITH ALL OF THESE
CHANGES AND NEW ADVERTISING PROGRAMS,
THIS GROUP IS CERTAINLY STAYING BUSY
QUOTING PREMIUMS AND SELLING POLICIES
TO OUTSIDE CUSTOMERS. THEY ARE LOOKING
FOR A VERY PROMISING YEAR! A VERY SPECIAL CONGRATULATIONS

TO JANET AND HAYES

JANET HANKINS AT COASTAL AND
HAYES TUTTLE AT OST WERE
MARRIED ON APRIL 4, 1985. THE
HAPPY COUPLE WILL BE SPENDING
A WEEK IN DENVER HONEYMOONING.

NEW FACES

STELLA HALL - STELLA WORKED FOR
TEMPS, INC. BEFORE JOINING THE
COASTAL, TEAM. SHE IS WORKING IN
THE ACCOUNTING DEPARTMENT AND
REALLY KNOWS HER BOOKKEEPING.
STELLA IS A NATIVE TEXAN (you
don't find that aroumnd too much
anymore) AND HAS TWO CHILDREN,
CHRYSTAL 10, AND BRYAN 7. STELLA
OCCASIONALLY FINDS TIME FOR
READING WHEN SHE ISN'T PLAYING
BASKETBALL OR BASEBALL WITH HER
KIDS. HER FAMILY ENJQOYS HOTHING
MORE THAN SPENDING A WEEKEND
CAMPING. GIVE STELLA A WARM
WELCOME NEXT TIME YCU CALL COASTAL.

DEANNA HILL

DEANNA HILL - DEANNA IS THE NEW,
SUPER ENTHUSIASTIC VOICE YOU'LL

BE HEARING WHEN YOU CALL COASTAL
AND HOUSTON NATIONAL LIFE. SHE
PREVIOUSLY WAS THE MANAGER AT

"HIS PLACE" IN BAYBROOK MALL.
DEANNA LOVES WATER SKIING, PLAYING
PIANO AND COLLECTING ANTIQUES IN
HER FREE TIME.

WELCOME DEANNA'!

STELLA HALL



RONNIE AND NANCY RICHARDS ALONG
WITH THEIR FAMILY WERE ANXIOUSLY
AWAITING THE ARRIVAL OF SHAWNA
RYAN RICHARDS. SHAWNA WAS BORN
AT 1:41 P.M., FRIDAY, MARCH 15,
1985. SHE WEIGHED 6 POUNDS, 12
OUNCES. THERE IS NO DOUBT ABOUT
IT, RONNIE JUST LOVES ADORABLE
LITTLE GIRLS!

WEDDING BELLS
HAVE BEEN RINGING

JIM HUBRIGHT AT THE NORTH SALES CENTER
TIED THE KNOT ON MARCH 23, 1985 TO CINDY
CAVE. A RECEPTION FOLLOWED THE CEREMONY
AT GUFF'S INN. THE NEWLYWEDS WILL BE
SPENDING A WEEK IN MEXICO ON THEIR HONEY-
MOON.

IF YOU WERE WONDERING WHY ANN MORRIS
WAS SO CHEERFUL WHEN SHE RETURNED FROM HER
CHRISTMAS VACATION, SHE HAD A SURPRISE FOR
EVERYONE AT THE HOME OFFICE. ANN WAS
MARRIED TO DAN BROWN ON DECEMBER 31, 1984
IN LANGDON, NORTH DAKOTA. THEY SHARED A
NEW YEARS THAT WILL CERTAINLY BE MEMORABLE.
BEST WISHES FROM ALL OF US!

VICKI ANDERSON'S "FOOD FOR THOUGHT"

"THE BRAIN HAS BEEN FOUND TO BE AN
ORGAN THAT STARTS WORKING THE MOMENT
YOU GET UP IN THE MORNING AND DOES NOT
STOP UNTIL YOU GET TO THE OFFICE."

GET THE MESSAGE?

CONGRATULATIONS MR. AND MRS. HUBRIGHT.

PERSONAL NOTES

BOB LEVINE BECAME A PROUD GRAND-
FATHER ON DECEMBER 30, 198k4. HIS
DAUGHTER, SUE, AND SON-IN-LAW, TOM,
ARE THE HAPPY PARENTS OF NICOLE
ELIZABETH MORGAN. NICOLE WEIGHED
G POUNDS, 6 OUNCES ARD WAS 21%
INCHES LONG. WE'VE HEARD SHE

ALREADY IOOKS JUST LIKE HER GRANDPA!
CONGRATULATIONS FROM EVERYCNE AT
MOBILE AMERICA.

PICTURED ABOVE IS DIANE "WILUSPELLUNAMESKI"
DISPLAYING ENVELOPES SENT TO HER ATTENTION
AT THE HOME OFFICE WITH A VARIETY OF
SPELLINGS. WILL WE EVER GET IT STRAIGHT?
HOW ABOUT, "WILP.0.SKI" OR "WILEXPENSKI" OR
"WILUBALANCEDISSMESSKI" OR “WILUSTOPDARAIN-
SKI" OR "WILUENDISSDAYSKI" OR JUST MAYBE -

WILGANOWSIKTI?
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