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THE MONTHLY NEWSLETTER FOR NATIONWIDE, ADVANTAGE, KEY HOMES,
INSTANT LIVING, AND THE FACTORY OUTLET STORES

As Plant Production Increases, Homestar
Lancaster and Oak Creek Initiate Major
Expansions, Burleson Releases New Model

Progress Continues
at all Plants

Citing an increased
demand for all lines of its
product. the manufacturing
division of the company has
initiated two major
expansions. In Fort Worth,
Oak Creek Homes has begun
obtaining cost estimates to
significantly expand and
enhance its production
capabilities. The
improvements could include,
but not be limited to, a large
extension of its current
building. This expansion

will allow for a substantial
increase in production capacity
for the popular Oak Creek
product.

In Lancaster, a large tract of

land adjacent to the American
Homestar plant has been
contracted for purchase. Plans

are also currently underway for

a major improvement to the
plant itself. According to
company sources, this
modification could increase
Lancaster’s maximum
capacity from 7-8 floors per
day to possibly more than 10.
In addition to building more
houses, Homestar in Lancaster
has also increased the

allocation of its units for all
company-owned stores. “You
will see a larger representation
of company-built product on
all of our locations in the near
future,” says Chuck Carney,
Jr., “and Homestar has
assured us that our order time
will not suffer as a result. Our
homes will get to us in a
timely basis.”

In Burleson, the “Cadillac”
of the company line, the
Meridian “Residence Series”,
continues to be a very hot
seller. It has just released its -
long awaited 28x80 model, the
HS-880. This four bedroom, 2
bath home (with an optional

3rd bath) features a very
residential floor plan with dual
living areas and a separate study.
It will be featured in the
upcoming Houston Home and
Garden Show and the NARI
Home Show in Dallas and will
be shown to over 25,000 people
during the two events (for more
information on these shows, turn
to page 6).

Though all of our
manufacturing partners are
important players in our present
and future game plan, its
important to remember that we
benefit most by selling company
provided products.

Nationwide & Key Welcome New Pros to Management Team

A number of important
promotions have taken place
over the last thirty days. In
Tulsa, Oklahoma, Ron
Trimm has been named
General Manager of Larry
Speck’s Nationwide
location. Ron is a veteran
of the Tulsa market and has
a successful track record as
both a salesperson and sales
manager.

In Greenville, Lana
Thompson has taken over
the reigns of Jim Rudolph’s
Key Homes in Greenville.
Long thought of as a

diamond in the rough, this
location will surely reach its
potential under Lana’s
leadership. “I’m very
excited to have industry
pros such as Dave Davis,
Jim Rudolph and Larry
Speck as my peers. I feel
I’m working with the best in
the business,” says Ms.
Thompson. Her first order
of business has been to
assemble a first class sales
team, and playing an
important role in it will be
her son, Jonathon Alt.

In Mesquite, Brian

Shear, longtime sales manager
(5 years!) for Magnahome’s
Mesquite location, has joined
Dave Davis’s team. An
industry veteran who brings to

the table proven methods, great

one-on-one sales & T.O.
ability, and a dedication to
maximizing his deals, Brian is
already helping streamline the
sales process. “Its exciting
joining the Number 1 lot in the

company,” says Brian, “mostly

because, even though we’re
good, I feel we can be a lot
better. In time, this staff will
be setting the world on fire.”

JANUARY, 1994

The President’s Club
Monthly wishes all new
managers very good luck!

NATIONWIDE
TRACKER

COMPANY
BIRTHDAYS

ETC., ETC., ETC.

WHO'S
HOT

FEBRUARY
TRAINING

TEXAS HOME
SHOW INFO

O N wNdIN




PreS|dent‘s Club Monthly

'COMPANY

BIRTHDAYS

Jeffrey Vinson
February 7th

~ Jeff Goodrich
: rFebrua’ry 7th

i ,Kathryn DoUglasV

February oth

'Robbie Golden

'February 9th

Toby Bullard

gFebruary 1oth -

) Almda Toombs :
"February 11th

v Brandon Newman

- February 12ih.

~ Charles Hall

 KeithMadden
.~ Eebruary 14th

' Diane Wilganowski

‘February 15th

. ‘S‘e'rg‘lo'M\ayorga
~February 19th

: ',”Kevm Berryman i

\L

February 28th
Sk R ik package she ﬁlls out approxrmately twenty five

February 24th

Dave Mlller

Jim Taylor " -

- February 29th

;‘Because this date does - :

- notoccur this year, Jim
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Taylor's birthday will not
- be celebrated. -mgmt .

Introducmg

/ §Armﬂwms
__TRACKERe' ‘

For Techmcal Support, call [713}333 5601 ext. 3203 .

~ Four months in development the new com-
pany computer system, Nationwide Tracker is
~ nearing completion of its first phase. As op-

18 posed to other programs whlch have been tried in

the past, Nat1onw1de Tracker is tailored to the
way our company does business and is cus-
Atomlzed to snnphfy some of the : most 1mportant
- yet tedious aspects of thls mdustry ‘The project,
* which is broken down into three phases over 1
1/2 to 2 years, currently consists of two main
components and three smaller subcomponents
(mini- programs wh1ch perform spemahzed
tasks). - o
"The database part of Nattonwrde Tracker
‘ wrltten in Mlcrosoft Access, keeps a permanent

7 record of 1mportant customer information, prints )
: fcustomlzed letters, coordinates follow- -up, prints -
~ important reports, and simplifies mass mailouts

- so that they are done at the push of a button.

' 1a! £ 40 ak : ,,Much effort has been put into maklng this pro- '
February 12th - |

-gram “user frlendly, in other words, makmg it
S0 easy that even. -computer novices could use it.

| “weve learned ﬁ'om testing other products- that

. keepmg a program simple. and streamlined is

| more important than filling it with every possnble_ e

bell or whistle,” says co- develepor John Smith. -

1 “we’re much more 1nterested in the steak than
- the sizzle.”

"The other key part of Phase I the paperwork
program, was written to 51mp11fy one of the in- -

; dustry’s most time consuming, tedlous processes _
T produclng the closmg package Insplred by - k

Tyler s DOS based program of the same functlon
g (wrltten by superstar Betty Haney), itis pro-

'grammed in Microsoft Word for Windows.
When an office manager types up a closmg

different forms, most of Wthh need the same

: llnforrnatlon For instance, the customer S name .

and address appear on almost all of the papers
-~ and the make/model and serial number of the -

 home appear on almost as many. In Nationwide
- ‘| Tracker, each piece of information is typed into
| ! database only once. ThlS mformatlon is then

Compan i Becomes F/rst Retaller
to Develop its own Comprehensive
Computer Sales Tracking Program

‘ merged w1th a computer generated copy of
- almost every form used at closing. When it

prints, the forms are neatly filled ‘with all per-

- tinant information imbedded within the text of
“the document. The program even handles

forms as comphcated as the Buyer’s Order

~and Form 100 without any problem. Unfortu- |

nately, because of lender constraints, the con- :

- tact and original appllcatlon cannot be pro-
k‘duced by the program.

How much time can Nattonwzde Tracker

. save alot manager‘? Let’s look at the facts.
~“Lancaster’s Linda Toombs received a proto-

type copy one month : ago She estlmates that

~the paperwork program saves her thirty min- -
" utes per close. Because all data on a customer :
is permanently stored it saves her as much as

- forty-five mmutes on recloses. “I'had no ex-
" . perience w1th Windows (Tracker s operatmg N =
. system) before this program was introduced,”
; says Linda, “but I have found 1t very easy to o

use “This is a big time saver.” ;
‘Also included with Phase lisa spreadsheet

-program used to keep track of mventory,

- DOS-based form filler program for producmg

. groovy lookmg Nationwide credit applica-

* tions; and a’ mtegrated spreadsheet which will
be used for producmg your monthly income

~logs. - : "’

The key dlfference between Nationwide

- Tracker and prev1ously tested programs is that DR

it does not try to do anythmg we aren’t: al—

ready doing. Another words, it tries to sim- -
~ plify and enhance proven methods of our busi- -
~ ness instead of try1ng to make us do additional |
. work to produce unnecessary results Itre-

quires a minimum amount of data processing
and can run on most of the computers that are

; already mstalled on the locations.

‘The program ‘was designed and pro-

: grammed by Dwayne Teeter and John

Smith. For installation schedules and hard-
ware requlrements for Nattonwrde Tracker

see the next page
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L'k

L Remember Oak
he Creek s are now :
- included in the

. MWprogram’

The followmg people
~ were MVP heavy
hltters in the month of
December '
H OME R UN
HITTERS
Randy Tappen
|l N/Win Albug.
7 IRIPLE HITTERS:
" Nick Garcia - -
_;,N/W in Albuq
 Yvonne Lujan
 N/Wi in Albug.
~ Keith Madden

N/W 1n Tulsa 2 B |

I vivian

| Yes, Vivian's bock and |
she’s ready to rumble! |

- After realizing the grass
| ‘isnot-always greener on
* the other side of the

_fence, Vivian returned to

- family and is selling in
Jacksonville. " We

couldn’t be hoppler to |

““have her back. Look for

- | Viv's name in future |*

=) ¢ John Ra'me '
e Natzonwzde in
1 rLancaster .
It was another big1 month for e
L John “I ‘never miss a year end
~ trip” Raine. He took downan
‘impressive 5 deals (4 of them - '
o new) in December to racked up
374 Presrdent’s Club Points in -
- ther process. Nrce month b1g o
o ‘ '[guy' :
“the: NcmonW|de of Tyler {

,’ ;‘Davzd Mthchael
~ Key—Athens

o ;You must remember his name :

‘ ”Whos Hot columnsl

(Byron Cook
: ,:,Natlonwule m

1 ;Mldland ,
What a month for Mr Cook' ;
| Five big deals, three of them
| new,anda whoppmg $22,699 -
| inpayable gross. December s

| production puts Byronina
- strong position to nail down
| big bucks in the quarterly

deposrt contest Holy cow'

" Billy XAl

: L;Natzonwzde m

| Mesquite s

| Billy’s back w1th a vengeance' 5
- What doImean" In :

| December, Brlly was the
number one salesperson on the

number one location in the :

B f;company What makes this
. even more impressive is the -
fact that he sold these houses
- while also handlmg the
unportant responsrblhtres of
bemg sales manager! How
,totally, unbehevably amazmg' 4
o Keep itup, X-MAN' I ;

‘ ; from seeing it in this very spot :
“in last month’s newsletter.

! k”V‘Vell as yOucan tell pleld 5 : moblle home world in-
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"f' . }sz Rudolph
Key-Athens

'f'Always one to set the
~_example on his locatlon Blg Gy
- Jim scored in December by

e provmg to be one. ofthe A

.~ company’s most consistent -
3 'giiproducers Check out these

- amazing numbers...
‘December, Dav1d sold 3

- homes with an average

¢ payable gross of almost

. $8,300 per deal. Wow'f_f ik

. That was good for393 i
;’Presrdent s Club Pomts. S

sellmg 3 homes hunself with
- . anaverage payable ofover
. $7,100! Under Jim’s" "~
fleadershlp, Key-Athens sold e
- 8 homes in December for an .o
- amazmg 64k in payable _y
~ gross. Considering Jim’s -

talent at keepmg expenses at
' aminimum, these figures -

translated mto a big month

. for the Key crew. Way to S
go, superstars' g

: .}htJack thlzams
g Advantage in

i “*Jacksonvzlle |
. Jack is still quietly and <
’ cons1stently setting. the world o

on fire! In December, he
sold 5 deals (yes, 5') for an

. earth shattermg 40. 0
. President’s Club Pomts
‘Keep domg what you do,

Jack, 1t seems to work

i Tom Threadgtll
Instant- -

" Albuquerque :

He really is makmg hlS move [

~ for this year’s President’s'
: ‘Club Trip. Tom rocked the s

[Ny

'~‘J1?égief4

3 o December by takmg down four j ',ii, !
~ big deals. How. big?. Try i
$6 493 average p 8. per deal'

f sThe followmg Ta e
~ salespeople sold 3 neww o
~ homes in December S
- with good payable ‘

: 'f'fgrosses... SR

g Jtm Rae
1 Instant- Gulf :
-, I'told you he’d be here!

: ~>‘;5$17 421 p.g. mDecemberfor i S
}the drstmgursheer Rae' Sk e

Betty Clampttt A
. lNatlonwule in Denton

e $17, 019pg mDecember A :
- sweet month for the Denton- .
based pro’ el

vSusan Lewzs S ,
Nattonwzde in Denton (4
ue 'Ihey re sellmg some homes ;
. North of the Metroplex'
~ -8le, 084 in p.g. for Susan'
i \What a month' «

i ’Jtm Tlerney
Advantage m

o Jacksonvzlle el

812,890 inp.g. forJ1m1n

. December! Nice month Mr
i Tlerney' ~

“N’athaiz Tem'pletOn‘ ke
o Natlonwule in Tyler S

2 Nathan scored in Decernber' 3
" new home deals & $15kinp.g.

. Holy Cow, what a great month' 5
Keep it gomg, Nathan ‘




" wide Tracker could operate
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Everythmg you wanted

to know about Tracker s

mlnlmum system

' requlrements but were

'afrald to ask.

- It takes a real workhorse '

: If you forced it to, Natton-

ona 386/25 mhz system wrth
~as little as 4MB of RAM.
However, the system would
- perform so slowly that it
. wouldn’t be worth the trouble
“In order to fully optimize its

i capablhtres Tracker needs to

o ‘be run on at least a k
486/33mhz computer with 8

“monitor. Because of the lay-

k out requrrements of the paper- :

: ,twork program, the computer

- must use some member of the v

‘ Laserjet 4 famrly of prmters
i i(startmg out in price at $625 -
,for the Laserjet 4L) ,
, For those of - you who have
\ computers or prmters whlch

Y powerful equrpment)

will not work for this sys-
~ tem, call Dwayne at exten-

- sion 3203 and discuss the
: possrblhtles of either upgrad-r
~ ing your system or transfer-

ring it to the home office -
(who is in need of. more

S v
 How Usmg Tracker w1ll

Make You Money

- Mesquite Location isa.
i Profitable Example of

what a»dvatabase can do

Two and a half years ago a

* primitive database was'in-

By stalled on Mesqurte s com-
MB RAM, a 250 MB or larger -

- hard drive and a SVGA color

puter in order to keep. a per-

 visited the location. 3,000

- customers later, Mesqurte has

i apowerful yet inexpensive ,
- not coordmate follow-up, oy

: prmt follow-up letters or
. ‘generate. reports ‘With the
addition of these: nnportant
 tools, the sky’s the limit for e
s Natmnwuie Tracker S

advertising tool which has

'L helped take them to the top of .

- the Nationwide group

e ‘, Here’ showtheyuse it ¥
,Whenever Mesquite holds
. one of rts blannual Extrava- ~

_manent record of anyone who

 ganza Sales, a flyer and po’ste
card are mailed to everyone
- in the database. Asa result,

a large group of prospects

- who have already shown an -

. interest in the productare
~ inexpensively notified of the :
 event. “There’s no more ef-

P ﬁclent way to reach your tar-
. get market than through this
“sort of drrect mail,” said

«Mesqurte Pre51dent Larry

~ Speck.. “When we have a-
~ sale, half of the people com-
~ ing onto the lot have one of
“our ﬂyers in their hand.”

Larry estimates that each

. time he has a sale, 5-7 deals :
- result from the mall out
" That averages out to be 12
- more deals a year. Could
your ot 1 use another deal per’
~ month? . '

Keep 1n mmd that

~ Mesqulte s old database can-

g ‘,Stralght out of toda_ys ‘
‘| headlines dept o
< The effects of the great fie
| Los Angeles earthquake | .
were felt in the home ofﬁceﬂ L
last week. Charlotte - -
~ Teeter, wife of MAHC Cor— 5

poration Chairman Buck

| Teeter, woke up in her Bur- | @
“bank, CA hotel room on the,
| ;;mornmg of January 17 %o
.the sound ofwhat she |
thought was 4 freight train. |
"When the room started:-
“shaking violently and the
furniture started falling,
*|" she:was sure that the end |
| of the world had come. |
- | ‘Once the worst was paat '
| she pr'omptly decidedto © |
‘get the hell out of Dodge. . | =
10 hours and 200 after- | =
~shocks later, shewasona |
| plane bound for Houston. -
‘She recommends the Bur— ’
 bank Hilton (located 6 o
| miles from the eplcenter) to o
‘j,anyone wishing to stay in a.
- well built CA hotel:

SPORTS EXT! RA!

5 C;Ollera flake for 7th year in a e
- row. Luv ya blueI ‘ i

| camey on TV Dept.
‘Recently on Houston's |

| Channel 11 News, Chan-~ -
nelview's Chuck Carney Sr. |
‘pleaded the company's case | -

Tentatlve T racker Installatron Schedule
i : When the Computer Nerds wzll pay you a vzszt

i Hang on to your pocket protectors' Dwayne and John have each been assrgned half of the company locatlons .
b yand wrll mstall the software according to the followmg schedule Please coordinate any kind of computer

o 'upgrades or purchases through Dwayne well before the visit. If you decrde to keep them in your ‘home, they %  resistance atandarde for

| homes 5h|pped o the Texae '

| for not increasing the wmd ,‘f -

P exrst only on peanut butter (skzppy), cold Spam and gallons of extremel strong Commumty coffee (black)

v;‘waayne’s Installatlons o

| coast. Citing 1 the eubatan-» : _k o
- tial prlce increase that.
“would resuilt, Chuck argued

, Week of Vlslt John s Installatlons k | that this change would put o
o February 14 through 18 288 SuperCenter Instant Gulf Oklahoma CrtyandTulsa 7;f‘:;:\?;:::;hiti?::the
e | Februaryf22 >through 251  Fine Tuning Week | Fiﬁé Tun’ing We’ek‘ ‘ A areach of Shoyeaids.
L e S " Back on Track Dept:

Feb 28 through March 4

Mesqulte Lancaster

 Fort Worth, Granbury
— . |

| Congratulations to the
- team in Corpus Christi. ln

March 8 through 11 T Denton . Albuqerque Locatrons December (of all monthg)
: . k,rlyv[arch,14 through 18 Corpus Chl'lStl g Charmelvrew and Eastex Ll :’:gtf;:;deg 3]626:?:“” o
T M™March 22 throush 25 [ : " has put togethera solid -
1 kM‘archk 22 through k25 e Bryan Tyler Jacksonvrlle Longv1ew | Genn to vake 8 dvantage of
 ‘March28 through 31 | Mldland , newsletter week  the new market. Keep it -
| [r—— — - ‘, e Ee ‘gomg aales prosl :
. April 5 through 8 ,_,,I-Iuntsvrlle, L e Greenvrlle and Athens :
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Future Phases

4) PO 'sandIn- o

ing - Refinement of
¥ <all parts of original -

’ ‘Our Plan for

" Tracker’s Progress
o In terms of computerlzatlon

~ . our mdustry is still struggling.

to move itself into the eight-

ies, much less the nineties.
~ Nationwide is gomg to change

- all of that. Future -
. phases of the Natwn- :
- wide Tracker pro-

e gram will serve to :
~ further s1mphfy and

organize many as- -
pects of our busmess
In the .summer of 1994 work

" on Phase II begms and, at this

' time, these 1mprovements are
s ,planned 2
1) Integrated Inventory Man-

! agement System This part of -

the program will allow you to.
- always know exactly where

you stand i m terms of homes on
order, homes on your location, -

‘and homes currently floored.

_‘ 2) Furmture Management Sys—
~tem- Ass1gmng furniture to

houses and then moving it

~ around between homes will be

2 simplified through th1s part of -
- the program. - ‘

“23) Follow-up Letter lerary- -
‘Your choices for follow-up let—

ters will be greatly expanded
inPhasell.

- voices - This will help
- 'you manage your ac-
counts receivable and -
- accounts payable.-
5) Tracker Streamlin-

program.

tage of havmg in-house pro-

- grammers is the ability to cus- -
;tomlze the program to fit the -
- suggestions of everyone at the

~ locations. If you have an idea -
for future version of Nation-

sd-PRESIDENT',‘S?CLQB}MONIHLY’",JANUARY 1994

V 6) You Tell Us - Ablg advan-k

~ The details of Phase III

?, are very. sketchy Itis - :
~ known though that the focus
“of the program will be on

streamlmlng accounting

functlons estabhshmg dlrect‘,'

lines of communi- .

“cation with the

manufacturers via

- Questions...

" Will there be a computer 0n ke
- every salesperson s desk? 3
TInitially, no. Itis nnportant

- when undertaklng large pro- -

- grams like this, one must -

walk before they run. Once g !

‘a location has proven that

-“they. w1|l use the technology ’

- given to them and once ap-
~ plications are developed for

: sales presentations, it could

very well happen. - :
- Who.on our lot thl be re-

: spons:ble for workmg with
i i racker’ 7 S
One or two people who will -

“be 1dent1ﬁed by manage-

C ment The office manager :

~ must be the one to’

" use the paperwork B
program butl

strongly suggesta

~ sales manager to - g

perform the-
“database dutles

anda. desne to be better at

~ your _|ob (and consequently—« >
lmake a lot more money)

o Steerlng yOur Deals the nght D/rect/on’i‘_ - |

i wide Tracker; let us knowl‘ e

~} and easy approvals may take less work but the: company s |

Sl ualw bt ol o | | busmess with these lenders nmakes a lot of sense. . Its crazy to
‘computer, and im- .
_proving previously
installed verS1ons
_of the program. =

 Commonly A Sked | ; Februaly Traln/ng Schwep s Back/‘ |

: ”buymg signals, and T.O. techniques will be covered “This

LlDegree Plans For F/scal Year f 994 .

, -} program, completlon of 2 years of practical experlence and . |
i What ifwedon’t
 know anythmg about com- o
'y puters? : :
.. This program is so easy, you
~don’t need to. All that you -
, ’need isa w1lhngness to leamj

_fofan addltlonal 24 hours of advanced course work and

' re31stance is always the least profitable way to go. The qUICk:

‘bottom line (and of course, your paycheck') is. greatly_"‘,

“enhanced by using lenders such as Ford Consumer Fmance
‘who allow for such money maklng extras as 3 years. of P D.
;‘1nsurance and Credlt Life insurance to be included in thef .
_contract.  Finance part1c1patlon Floormg/Fundmg bonuses & B
‘and extended warranty sales are other ways. that domg} .

,r be lazy take your deals where the money s at' =

‘ After spendmg December teachmg Esknnos how to sell A1r 1
;Condltloners “the Grand Guru of Mob1le Homes sales,
 Grayson Schwepfinger is retummg to the College of Famlly 7
‘Housing.  He brmgs the newly revamped “Basic Housing
Sales Training” course #101 to the Lancaster plant on
‘ February7 8,9,10 & 1l. Over the five days, important top1cs. ,

such as interviewing, the company story, feature. beneﬁtmg, ;

| course is recommended for people entermg this mdustry and

~for people not achlevmg their. potentlal
act will be the Grateful Dead so R. S. V.P. now. Come early
_because, as always festival seatmg is ant1c1pated

Did you know that after attendmg certam trammg semmars 1
~and workmg in the field for a certain amount of t1me that you |
are ent1tled to degrees. Followmg is a list of crlterla for
 earning these certificates... ’

1) Associate Degre Complet1on of Course 101 and
-complet1on of 90 days of pract1cal experience. .~
~2) Bachelor’s Degre Completlon of of Course 101 and/or
1 year of practical experience, and completron of 30 hours of |
“advanced courses. £

3) Master s Degree: Completlon of Bachelor 'S Degree

1. completion of an additional 24 hours of advanced course :
~work and selective short courses. :
4) PHD: Completlon of Master s Degree Program and

,completlon of 5 years of. practlcal experience and. completlon 1

selective short courses. e |
~Managers, keep track of your: salespeople s hours and fax a ,

form to Dwayne Teeter requesting the degree. Please detail
which seminars they have attended and when they,were‘held :

b l’ \Page ~5 :' :

When it comes to maxnmzmg your deals, the path of leasf'," S

Schwep s opening - s
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FACTS ABOUT
YOUR “

'CUSTOMERS AND
_ YOURINDUSTRY

o ,Manufactured Homes‘
_represent more than

_ one out of every
- fournew single -

_ family homes sold in

1892, and 17% of all
‘new smgle-famlly
; housmg starts

Approxmately 7% of
the U.S. population,
“more than 15 million -
“people, live in more
than7 million -

~ manufactured homes
! w_throughout the' natlon e

In1992, 210,787

i f,manufactured homes -

-were shnpped up:

5 approximately 23. 5%

~ from 1991 In 1993,
- shipments topped '

255,000, an increase |

- of 21% over the -
v previOus ye‘a‘r £

. Professnonally, 48

~ hold white collar-
I professnonal-f

‘managerial positions.

~ Fewer than one-in-
- five are retired.

; ;»"source Qulck Facts
- published by the
Manufactured Housmg
; ,Institute

~* PRESIDENT'S CLUB MONTHLY JANUARY 1994
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Houston, Metroplex A

Locations Prepare
for Annual Home
Shows

S based-locations

~‘combined their

~ talents to

~ participate in -
the annual

- and Garden Al :
~show. The event was a major
© success by all measures. The
~entry won the shows
prestlgtous “Pre- Emmence £
- Award” and was easily the :
~ most popular exhibit on the TS
~floor. This year, thousands
- more people are expected to
- descend on the George R.
~ Brown Conventlon Center G
~ and they will be treated to the

~ percent of our bu ers 4
: y ~first-ever showing of an

. fully furnished in today s

this time, the
three Houston

along with
'Natlonw1de of
Huntsvrlle S

Houston Home =~

Amencan ‘Homestar 28x80.

 The show runs from February =~

- 11 through 13 and is expected
~ to be even bigger than last

© year’s. Decorated
‘ professronally by
 Plantowski’s Fumlture in

Houston, the home will be

most modern styles '
- Partlclpatmg isn’tonly

-we sold a number of houses -

. after the last show,” said the =
_ SuperCenter’s Jim Taylor, “Ti
E feel that we were also

- successful on an equally
important front. This show i is

_ just as much about changing an

image. By doing this, we open

up our market to a number of
people who would never have

: - considered a manufactured

| Company Stores - home before.”

3 Hope to Improve on ik

Last Year’s Metroplex Gettzng Into

! ,Successful Show ' ' the Act | R
Last year at Inspired by the |

The HOme ShOWS' Houston show’ s

- .SUCCESS, Larry
- Speck’s Metroplex
- locations, the -

- Factory Outlet
(Lancaster) ,
Nationwide jn
- Mesquite and
_ Nationwide in *

‘beautiful, new Amerlcan

. Homestar,,28,x80, The home, .
~~ which will be landscaped and

fully decorated by NARI
organizers and other exhtbrtors

- will be a major focus of the
, - show and be s1tuated in prime .
. viewing area. “We’ re the only
“mobile home featured in the
o show  said the Factory Outlet s
G 'Scott Votaw, “and we’'re
: prepared to blow the pubhc »
" away with this beautiful house. .
~ We're gomg ﬁrst class all the
i way. o

-

The New Sales

- Support Team

~ American Homestar

~ Lancaster, are puttlng
~ onashow of their
_ownon March 4,5 and 6. The
NARI_ Home and Garden Show

_ in the Dallas Convention Center
—owill feature as one of its main
attractions (once again)a

Here to Help You/ ’

Now there s an entire de-

_ partment at the home office

which is designed to support
the company sales force. Its

- newest member is Barl Dayls ,

(ext.3203), who hasbeen

_ . hired to coordinate the model ;
~ value guide program She s a‘ =

great addition with a n1ce

- smile and a friendly voice.
Please contact her for help
- with your ‘model value guldes o

" As you know, program-

' ming Nationwide Tracker

(and prov1d1ng crucial techm-
cal support) is none other than

the lovely and talented John :

Smith (ext 3203). He can

“help you solve your computer
~ software problems either in
~ person, over the phone orvia.

modem. ‘
\ Keepmg track of' Presx-

o dent’s Club ‘Points, coordmat-
' mg trammg seminar arrange- N

ments, and helping out with

. any automotive repair work is.
- the world famous Judy “I
~don’t take any grief” Haldane -

i (ext 3057) As always Team

Captam Dwa‘ ne Teeter (ext

3203) is available to assist -
©owith any of the above pro-

~‘grams along with this newslet-
- ter. Nexttime youneed sup-
/ »port for anythmg we provnde s
~call the person responsrble i
‘and 'you will be taken care of
~ or at least put on hold for a.

e ",really long time:.

,about making sales “Though The P OSItIver F Inal Ap p eal,

‘Spemal thanks to the Tyler Jacksonvrlle Key Athens Eastex and

Channelvxew locations. They are the only locations who have gotten
off of their cans and sent in p1ctures of their locatlon personnel If
you haven’t done this, please do it now.
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